
 

Classification Application 
Form Manual 
  

 



 

 

2 

Index 

1 Introduction ....................................................................................................... 3 

2 Application for classification of a qualification ................................................... 4 

2.1 Perspective from which to write the application ................................................. 4 

2.2 Best-fit method ............................................................................................ 4 

3 What information needs to be supplied? ............................................................ 5 

3.1 Data related to the qualification ...................................................................... 5 

3.2 Section A: Substantiation of the Descriptors ..................................................... 5 

3.3 Section B: Learning effort and labour market relevance ..................................... 7 

3.4 Section C: Examination .................................................................................. 9 

4 How to submit a classification application ....................................................... 12 

Appendix 1: Procedure in case of particular scenarios for the applications for 
classification ......................................................................................................... 13 

Appendix 2: NLQF levels ........................................................................................ 14 

Appendix 3: ISCED fields of education and training ............................................... 29 

 



 

 

3 

1 Introduction 

You are about to start filling out an application form for the classification of a qualification in 
the NLQF. This manual is intended to assist you in this process. 
Once the validity of your organisation has been positively assessed, you can submit 
classification applications for qualifications to be classified by the NCP NLQF in the NLQF for 
six years. You need to submit an application for each qualification you would like to have 
classified into the NLQF. Independent experts from the NCP NLQF will assess the following 
components of your application: 
• substantiation of the NLQF level of the learning outcomes against the NLQF descriptors: 

knowledge, skills and independence and responsibility; 
• learning effort and labor market relevance; 
• examination. 
 
We strongly recommend to carefully read the following available information on our website, 
https://www.nlqf.nl/english, before starting to filling out the application form: 
 

General Process of Validation Process of Classification 

Schematic overview NLQF 
Assessing owner/supplier 
validity 

Application for 
classification of a 
qualification 

NLQF levels with 
description 

Validity Application form 
Manual 

Classification Application 
form Manual  
(this document) 

 Validity Application form 
Classification Application 
form 

 

  

https://www.nlqf.nl/english
https://www.nlqf.nl/images/downloads/English2018/Schematic_overview_NLQF_2020.pdf
https://www.nlqf.nl/images/downloads/English2018/Description-Assessing-OwnerSupplier-Validity-2018.pdf
https://www.nlqf.nl/images/downloads/English2018/Description-Assessing-OwnerSupplier-Validity-2018.pdf
https://www.nlqf.nl/images/English2015/NLQF_levels_English_description_2020.pdf
https://www.nlqf.nl/images/English2015/NLQF_levels_English_description_2020.pdf
https://www.nlqf.nl/images/downloads/Engelse_documenten_2021/2_Validity_Application_Form_Manual_2020.pdf
https://www.nlqf.nl/images/downloads/Engelse_documenten_2021/2_Validity_Application_Form_Manual_2020.pdf
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2 Application for classification of a qualification 

2.1 Perspective from which to write the application 

The departure for the process of classification is the qualification to be classified. You, the 
owner of the qualfication will need to compare the learning outcomes of your qualification 
with the detailed description of the NLQF descriptors. These descriptors are described from 
the entry level to level 8. Than, you will select the NLQF level you want the qualification to 
be classified in, based on the learning outcomes of the qualfication.  
 
You will need to provide a substantiation for each descriptor, why the learning outcomes of 
your qualification fit at the requested level, and why it should not be the underlying or next 
level. Furthermore, you will need to demonstrate how the qualifying examination is 
organised such that the learning outcomes can be demonstrated at the indicated NLQF level. 
 
When writing the application, it is important to refer to relevant annexes and evidence 
clearly demonstrating the requested NLQF level. Be clear in your descriptions and clearly 
refer to relevant annexes, in such a way that your application is independently readable.  
 
When the NCP NLQF decides that your application is admissible, two independent experts will 
verify your self-assessment. They will determine how the intended knowledge, skills, 
responsibility, and independence fit with the requested NLQF level. 
 
Please refer in the Application Form to numbered annexes, including the relevant page 
numbers. For example: Annex 1, Learning outcomes module 1, Page 8. 
 
For the name of annexes please use the following structure: 1{name of file}, 2{ name of 
file}, 3{name of file}. So please number your annexes using 1 level and not on sublevel (so 
not 1.1, 1.2 etc). Please use short and clear names for you annexes. 
 
When ready, please use the assessment checklist to check the application form and enclosed 
supporting documents for completeness. Your application is assessed based on the 
information and documentation provided by your organisation. 
 
The NCP NLQF is happy to read a draft version of your application before the sumbmission 
deadline. When you are in doubt or when you have any questions, please contact the NCP 
NLQF. 

2.2 Best-fit method 

In assessing an application, the NCP NLQF applies the ‘best fit’ method. In the best-fit 
method, all descriptors are reviewed and the level that best fits the whole of the qualification 
is determined. All descriptors together determine the level of the qualification, although 
descriptors may have different levels. For example it is possible that a for a qualification at 
NLQF level 5, problem-solving skills are at Level 5 while the Knowledge remains at Level 4. 
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3 What information needs to be supplied? 

An application for classifications is only eligible when the Classification Application Form is 
used. We recommend to also make use of the checklist to verify if all criteria for the 
application are being met. These forms can be downloaded from the NCP NLQF website: 
https://nlqf.nl/english  
 
The Classification Application Form consists of the following sections: 
3.1  Data related to the qualification 
3.2  Section A: Substantiation of descriptors 
3.3  Section B: Learning effort and labour market relevance 
3.4  Section C: Examination 

3.1 Data related to the qualification 

Please state in this section of the application form: 
• The exact name of the qualification as (it will be) stated on the degree or certificate. 
• Whether the qualification is already being offered and, if so, since when. This refers to 

the question of whether or not degrees/certificates of this qualification have already been 
issued; If the qualification is not yet offered, give an indication of the starting date. In 
that case, the qualification will be valid for 2 years. At the moment that diplomas are 
sent, the validity will be extended to 6 years. 

• The NLQF level applied for. 
• The educational programme(s) leading to the qualification. 
• The sector/industry involved. 
• The relevant ISCED code, the ISCED code is UNESCO's international education 

classification by level and direction of education. By linking a qualification to an ISCED 
code, a qualification becomes nationally and internationally comparable. A choice has to 
be made from the ISCED codes in the second column with four digits (Appendix 3). 

and:  
• Demonstrate that the organisation owns the qualification.  

3.2 Section A: Substantiation of the Descriptors  

In section A, the NLQF descriptors per level should be substantiated, except for the context. 

Context  
Describe the context in which a professional with the classified qualification is working. The 
reader should get a good picture of the profession; what are the main tasks, with whom does 
the professional work, what is the responsibility of the professional and to whom does the 
professional delegate the responsibility? In the case of any admission requirements for the 
training course leading up to the qualification, please describe them here 
 
Please note that you do not need to provide a level for the descriptor Context! 

https://nlqf.nl/english
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Documentation to be enclosed: 
 

 
Relevant documents such as a professional profile, job description, study guide, etc. 
 

 
Please choose a level for each of the other descriptors. Substantiate the chosen level per 
descriptor briefly and concisely. The NCP NLQF must be able to deduce what determines the 
content and level of the descriptor from the description. Compare the learning outcomes of 
the qualification to be scaled with the relevant NLQF descriptors. Show that they are of the 
same level. Also give examples; which learning outcomes are characteristic of the relevant 
descriptors? Then substantiate why the NLQF level to be applied for applies and not the 
underlying and parent level. The information from the application form must be readable in 
its own right. 
 
The NCP NLQF must be able to deduce from this description what it is that determines the 
content and level of the descriptor. Compare the learning outcomes of the qualification with 
the relevant NLQF descriptors. Demonstrate that the learning outcomes are of the chosen 
level. Also give examples: which learning outcomes are characteristic with regard to the 
relevant descriptors? Then substantiate why the requested NLQF level is appropriate and not 
the next lower and higher level. The information in the application form must be readable in 
its own right. 
 
Documentation to be enclosed: 
 

 
Learning outcomes of the qualification to be classified. 
For example: qualification file, overview/table of learning outcomes. 
 

 
Subtantiation of the requested NLQF level: you need to demonstrate for each descriptor the 
relation to the learning outcomes of the qualification and why the requested level is 
appropriate and not the next lower and higher level. 
 

 

Example of a substantiation for the descriptor Knowledge: 
 

 
At NLQF level 2 someone possesses basic knowledge of facts, ideas, processes, materials, 
resources and concepts of and associated with, a profession and knowledge domain 
 
A chef has general basic knowledge and basic skills for working in the kitchen, such as 
knowledge required for preparing dishes and cleaning work areas. The chef also has 
general basic knowledge and basic skills for checking, receiving and storing supplies. A 
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chef can reproduce the knowledge and apply it in simple routine professional tasks. The 
chef also has knowledge of nudtritional needs and requirements. 
 
At NLQF level 1, someone has basic knowledge of simple facts and ideas related to a 
profession and knowledge domain.A chef is expected to have more than basic knowledge 
of simple facts and ideas. 
 
At NLQF level 3, someone is expected to have knowledge of materials, resources, facts, 
key concepts, simple theories, ideas, methods and processes of and related to an 
occupation and knowledge domain. This is more than a chef needs because he is only 
expected to have knowledge of standard procedures and processes.  
 
The description of the general basic knowledge about working in the kitchen and supply 
management can be found on pages 9 and 18 of the qualification file, under the heading 
'Professional knowledge and skills' (appendix 1). This description can also be found in the 
final attainment levels on pages 3, 4 and 11 (appendix 2). Examples of examination 
requirements relating to 'Knowledge' are the examination requirements 17 and 19 of the 
theoretical part of the examination (pages 8 and 9 of the document 'Examination 
requirements', appendix 3). This concerns knowledge about cross-contamination and 
allergen legislation.1 
 

 
For detailed information on describing learning outcomes and substantiating the NLQF level, 
please refer to the Handbook on formulating learning outcomes, which can be downloaded 
from https://www.nlqf.nl/downloads. 
 
Tips based on our experience so far: 
• Substantiate the level of the descriptor only on the basis of the learning outcomes from 

the qualification or on the basis of examples of exams. Do not use examples from 
education (curriculum, teaching material, etc.).  

• Avoid descriptor language. Substantiate the level in your own words and show examples. 
• It might be that a descriptor (e.g. learning and development skills) cannot be 

substantiated for the qualification because it does not appear in the learning outcomes. 
This need not be a problem. The best-fit method makes it possible to arrive at a 
classification.  

• If in doubt, please contact NCP NLQF. 

3.3 Section B: Learning effort and labour market relevance 

In section B, the learning effort of the qualification and/or the labour market relevance must 
be demonstrated. 
 
A prerequisite for classification in the NLQF, is that the qualification must be substantial, 
meaning it requires a minimum learning effort of 400 hours, or that the the qualification is 

 
1 Source: SVH Kok application form 

https://www.nlqf.nl/downloads
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labour market relevant. You need to always substantiate the learning effort, and the labour 
market relevance only when the learning effort is less than 400 hours. 

Learning effort 400 hours 
The learning effort can be a combination of different learning activities. Indicate how the 
hours of learning effort are divided over different learning activities.  
 
When assessing the application, the NCP NLQF considers the combination of the various 
learning activities. An example is self-study in combination with the elaboration of work 
placement assignments, workplace learning and/or with the aid of intervision and/or 
coaching. Previous work experience and previous studies/programmes do not apply. Nor do 
they apply if a previous programme is an entry requirement. It concerns the necessary hours 
for acquiring the knowledge, skills, independence and responsibility of the qualification for 
which the enrolment is requested. When you determine the number of hours of learning 
effort, please consider the hours an average student needs to complete the entire 
programme. Do not consider students who are faster or slower or who may be granted 
exemptions due to relevant work experience or previous study programme. 
 
Documentation to be enclosed: 
 

 
Relevant documents such as an annual plan, study guide, etc. 
 

Labour market relevance 
If the learning effort is less than 400 hours, the NCP NLQF will only consider the application if 
the labour market relevance of the qualification can be demonstrated. A qualification is 
labour market-relevant when: 
1 The qualification makes clear which positions and/or professions the qualification is 

geared towards. 
The applicant can substantiate this by making clear that: 
– the qualification the candidate more opportunities and possibilities offers in the 

labour market (broader employability/improved mobility) 
– the qualification the candidate access offers to the labour market and/or a certain 

profession or position 
– the qualification the candidate internal transfer opportunities offers within a company 

or organisation 
– with the qualification the candidate requirements meets to be allowed to practise a 

profession (e.g. under the law or health insurers). 
And 

2 the qualification is supported by the professional field concerned (e.g. by the professional 
or sectoral organisation or a representative group of companies or organisations). 
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Documentation to be enclosed: 
 

 
Documents that illustrate the labour market perspective, such as the perspective of 
graduates, vacancies and career prospects. 
 

 
A declaration by the trade or professional organisation, the social partners or a 
representative group of companies or organisations. Or a Collective Labour Agreement in 
which the position associated with the qualification is named. 
 

3.4 Section C: Examination 

In section C, the method of assessment, correlation between the qualifying examination and 
the description in learning outcomes, and the name of the diploma must be substantiated. 
 
Important: if it concerns a qualification that has not yet been awarded, it can only be 
classified if all examination products have been approved by the Examination Board. This 
must be demonstrated in the application. In addition, the classification of a not yet awarded 
qualification is valid for 2 years. In order to extend the classification, it is important that the 
awarded diplomas or certificates are submitted to the NCP within 2 years. As soon as this is 
done, classification can be extended to 6 years. 
 
1 Describe the methods of examination of knowledge, skills and responsibility and 

independence and with which forms of examination this is tested. Support the 
substantiation with documents with regard to the approach of examination. 

 
Documentation to be enclosed: 
 

 
Examination plan (overview of all examinations and forms of examination) 
 

 
Exam matrix 
 

Example of substantiation of the examination 
 

 
The exam... comprises a theoretical part (knowledge) and a practical part (knowledge, 
skills, responsibility and independence).  
 
The theory is tested by means of open and closed questions. The questions relate to 
receiving, storing and ordering goods, menu engineering, efficiency improvement/cost 
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control, quality improvement and gastronomy. The theory questions are elaborated in the 
document 'Examination requirements' (appendix 3; pages 1 to 12). An example of the 
theory has also been added as appendix 8.  
 
In the practical part the candidate shows that he can develop a three-course menu based 
on products in a black box. Then, based on his own recipes, the candidate prepares the 
three courses. He cleans and tidens up, using the correct methods. In addition, he 
coaches and supervises an assistant for whom he is responsible during the exam, and 
conducts a final interview with him. The candidate shows that he has mastered the skills 
of the independent working cook and that he can handle the responsibility and 
independence that are appropriate for a starting independent working cook. The 
examination requirements of the practice are elaborated in the document 'Examination 
requirements...' (appendix 3; pages 13 to 45). An example of the practical assignments 
has also been added as appendices 9 through 11.  
 
The structure of the exam... and the link with core tasks and work processes can be seen 
in the exam plan. The examination plan has been added as appendix 4. 
An example of an exam... is included in the appendix. Appendices 5 to 11 are part of 
this.2 
 

 
2 Consistency between the qualifying examination and the learning outcomes. 

Demonstrate how correspondence is achieved between the qualifying examination and 
the learning outcomes. In other words, demonstrate that the examination covers the 
qualification. Demonstrate that all learning outcomes are assessed at the level applied 
for. 

 
Documentation to be enclosed: 

 
Overview in which the coverage of the exams is demonstrated (e.g. matrix of learning 
outcomes and tests/examination assignments). 
 

 
At least one example of each type of examination (including assessment criteria). It must 
be apparent that all learning outcomes (knowledge, skills and responsibility and 
independence) are covered in the exams. 
 

 
 
3 Demonstrate by means of a specimen of the certificate or diploma that the qualification 

matches the request for classification. In addition, it must be clear by whom the 
diploma/certificate is issued and signed. 

 
  

 
2 Source: SVH Kok application form 
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Documentation to be enclosed: 
 

 
Specimen of certificate or diploma. Important: the title of the qualification on the 
certificate/diploma must correspond to the title of the qualification to be classified 
 

 
Tips based on our experience so far: 
• A knowledge test alone is often not enough to assess all descriptors. 
• Always add a cesura of the exams with when a candidate has passed or failed. 
• It is important that the learning outcomes from the qualification are assessed with an 

appropriate test type. 
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4 How to submit a classification application 

Applications for classification are processed by the classification committee 5 times a year. 
Please take the deadlines for submission into account when submitting the application. You 
can find these deadlines on www.nlqf.nl. 
 
1 Submit your application including attachments digitally (in Word format ) to 

info@ncpnlqf.nl. 
2 Please send the paper version of the application, including attachments, in duplicate by 

post to: NCP NLQF, P.O. Box 1585, 5200 BP 's-Hertogenbosch. 
3 The NCP NLQF checks the provided documentation for completeness and assessability. If 

the application is incomplete and/or not assessable, you will be notified of this and you 
will need to send a revised application. 

4 You will receive an acknowledgement of receipt informing you that your application is 
being taken into consideration and by which experts the application will be assessed. You 
will also receive an invoice of € 2,500, excluding VAT, per qualification. 

5 A team of two independent experts assesses the application and the evidence provided 
and substantiates in a report whether the qualification meets the level applied for. This 
report is forwarded to the NCP NLQF Classification Committee. 

6 On the basis of the application, the evidence provided and the reporting of the experts, 
the Classification Committee formulates an opinion to the Programme Council on the 
requested level of classification of the qualification. 

7 It is the Programme Council of the NCP NLQF that decides on the grading of a 
qualification in a NLQF level. You will receive a letter with the decision of the Programme 
Council together with the evaluation report.  

8 Should you disagree with the decision of the Programme Council, you may lodge an 
appeal with the Appeals Committee against the decision of the NCP NLQF. 

9 In the event of a positive decision and therefore determination of the level, the classified 
qualification is recorded in the NLQF-Register. This register can be consulted on the 
website www.nlqf.nl. In parallel, the qualification is uploaded to the NLQF Qualifications 
Database: https://database.nlqf.nl/ 

10 You will be provided with the logo of the NLQF with the corresponding level, and you may 
use that logo on diplomas awarded for the qualification in question 

Points of attention in the service provision of the NCP NLQF with regard to 
classification applications  
• Notify the NCP NLQF that you wish to start with the application for grading by sending an 

e-mail to info@ncpnlqf.nl.  
• The NCP is happy to read the draft application first, before the application is officially 

submitted. You can ask the NCP for feedback on the application by e-mail. We strive to 
provide as much online or telephone support as possible. Where necessary, we can 
arrange a meeting to discuss the application.  

• Please bear in mind the application submission deadlines. The sooner you submit a draft 
application, the sooner we will be able to verify whether it can be processed. As an 
applicant, you will then have more time to complement the application if necessary. 

http://www.nlqf.nl/
http://www.nlqf.nl/
https://database.nlqf.nl/
mailto:info@ncpnlqf.nl
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Appendix 1: Procedure in case of particular scenarios 
for the applications for classification  

Introduction 

The ‘Manual Application Form for Classification’ and the ‘Manual for Formulating Learning 
Outcomes’ indicate how assessment of classification applications is organised. However, 
situations may arise in which the assessments process is different: sometimes a qualification 
cannot be classified, in other cases, the qualification can be classified but additional steps in 
the assessment process are necessary. These explanatory notes have been drawn up to 
make it clear when such a particula situation applies and what the procedure to be applied in 
that situation looks like. 

When is the situation particular? 

We distinguish several grounds on the basis of which a qualification assessed by the experts 
with regard to content cannot or cannot immediately be classified:  
1 The descriptors of the qualification do not meet the requested NLQF level on the basis of 

the best-fit method. 
2 The qualification is not substantial (i.e. a learning effort of less than 400 hours or the 

labour market relevance has not been demonstrated). 
3 The examination does not comply with the requirements. 

Procedure  

The procedure to be followed consists of several steps:  
1 The Classification Committee debates the experts' assessment report and formulates a 

preliminary opinion.  
2 Staff of the NCP NLQF organises a meeting with the applicant to inform him/her on the 

background of the verdict and recommendation. 
3 In consultation with the applicant, they examine what the possibilities are, for example, 

if the qualification and/or examination needs to be adjusted or if there is a need for a 
(partial) new assessment process. If additional work is required on the part of experts 
and/or the Classification Committee, the applicant will be charged for the additional 
costs. 

4 After completion of the above-mentioned steps, the Rating Committee formulates a final 
recommendation to the Programme Board, after which the latter takes a decision on the 
application for classification. 
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Appendix 2: NLQF levels 

Context 

Level Context Clarification  

Entry 

level  

A well-known and stable daily living 

environment 

 

1  A familiar daily living and or working 

environment 

For both level 1 and level 2 it is important 

that the living and or working environment 

can be recognised. There is no difference 

in the context between level 1 and 2. 
2  A familiar daily living and or working 

environment 

3  A familiar but changeable living and or working 

environment 

At level 3 the recognisable context can be 

changeable.  

4  A familiar but changeable living and or working 

environment, also international  

An international context, among which 

intercultural aspects, can play a role at 

level 4 and onwards.  

For example, a Dutch company operating 

at international level will require that its 

employees can relate and communicate 

with clients or colleagues with a different 

language or culture and or go on business 

trips abroad. It is about exchange of 

information and cooperation, face to 

face and or in written form.  

Some sectors have an international 

context per se like trade and ICT. 

Therefore the learner should be able to 

apply knowledge, skills, responsibility and 

autonomy belonging to level 4 and 

onwards, when relevant, also in an 

international context.  

When classifying a qualification, the 

international context should be considered 

from the point of view of the practitioner.  

If an international context is relevant, 

among which intercultural aspects might 

play a role, the following substantiation 

can be used: “International aspects play a 

role in the following way …..”. It than 

should be explained what aspects are 

international or intercultural. 

5  An unknown but changeable living and or 

working environment, also international  

6  An unknown but changeable living and or 

working environment, also international  

7  An unknown, changeable living and or working 

environment with a high degree of uncertainty, 

also international 

8  An unknown changeable living and or working 

environment with a high degree of uncertainty, 

also international 
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Knowledge 

Level Knowledge Clarification  

Entry 

level 

• Possesses basic knowledge of simple 

facts and views related to the living 

environment 

 

1  • Possesses basic knowledge of simple 

facts and views related to an occupation 

and or a knowledge domain  

It is sufficient if one recognises the relation 

with (parts of) an occupation and or 

knowledge domain. 

2  • Possesses basic knowledge of facts and 

views, processes, materials, means and 

basic concepts of- and related to an 

occupation and or a knowledge domain  

 

3  • Possesses knowledge of materials, 

means, facts, concepts, simple theories, 

methods processes, trends and 

developments of and related to an 

occupation and or a knowledge domain 

 

4  • Possesses broad and specialised 

knowledge of materials, means, facts, 

abstract concepts, theories, methods 

processes, trends and developments of 

and related to an occupation and or a 

knowledge domain 

 

5  • Possesses broad, specialised and or in-

depth knowledge of an occupation and or 

a knowledge domain 

• Possesses detailed knowledge of some 

occupations and or knowledge domains 

and an understanding of a limited range 

of basic theories, principles and concepts 

• Possesses limited knowledge and 

understanding of some important current 

topics, issues and or specialties related to 

the occupation and or knowledge domain 

Understanding stands for recognising and or 

comprehending things. 

6  • Possesses advanced, specialised 

knowledge of, and critical insight into, 

theories and principles of an occupation, 

knowledge domain and or broad field of 

science 

• Possesses broad, integrated knowledge 

and understanding of the scope of the 

most important fields and boundaries of 

an occupation, knowledge domain and or 

broad field of science 

Insight is beyond understanding. Insight 

stands for being able to comprehend 

knowledge and the cohesion between 

different things. 
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Level Knowledge Clarification  

• Possesses knowledge and understanding 

of some important present-day issues, 

topics and specialties related to an 

occupation, knowledge domain and or 

broad field of science 

7  • Possesses particular specialised and 

advanced knowledge of an occupation, 

knowledge domain and or field of science 

and at the interface between the 

different occupations, knowledge 

domains and or fields of science 

• Possesses a critical understanding of a 

range of theories, principles and 

concepts, including the most important 

ones of an occupation, knowledge 

domain and or field of science 

• Possesses extensive, detailed knowledge 

and critical understanding of some 

important current issues, topics and 

specialties related to an occupation, 

knowledge domain and or field of science 

Concerns applying knowledge that can be 

professionally and or scientifically oriented. 

It may therefore occur that the knowledge 

described in the learning outcomes is not 

scientifically oriented.  

To be able to substantiate level seven for 

this descriptor, demonstration of the higher 

level of abstraction of knowledge is needed 

8  • Possesses the most advanced knowledge 

of an occupation, knowledge domain and 

or field of science and at the interface 

between the different occupations, 

knowledge domains and or fields of 

science 

• Possesses knowledge acquired by 

personal research or work, leading to an 

important contribution to development in 

a vocational and or scientific field 

• Possesses a critical insight into a 

vocational and or scientific field, 

including a critical understanding of the 

most important and current theories, 

principles and concepts 
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Skills 

Applying knowledge 

Level Applying knowledge Clarification  

Entry 

level 

• Reproduces and applies the 

knowledge  

• Carries out simple and familiar 

(professional) tasks automatically 

 

1  • Reproduces and applies the 

knowledge  

• Carries out simple and familiar 

(professional) tasks automatically 

 

2  • Reproduces and applies the 

knowledge  

• Carries out simple (professional) task 

supported by selected standard 

procedures 

 

3  • Reproduces and applies the 

knowledge 

• Recognises the limitations of his or 

her own existing knowledge in 

professional practice and or in the 

knowledge domain and takes action 

to address this 

• Carries out (professional) tasks 

requiring tactical insight by making 

own choices from, and in combination 

with, standard procedures and 

methods 

 

4  • Reproduces, analyses and applies the 

knowledge 

• Evaluates and integrates data and 

develops strategies to carry out 

various (professional) tasks 

• Recognises the limitations of his or 

her own existing knowledge in the 

professional practice and or 

knowledge domain and takes action 

to address this 

• Analyses and carries out 

(professional) tasks 

(Professional) tasks with limited complexity are 

e.g. situations in which multiple interests are at 

stake or where one needs to deal with players 

with contradicting interests or different 

opinions 
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Level Applying knowledge Clarification  

5  • Reproduces, analyses and applies the 

knowledge in a range of contexts, in 

order to solve problems related to an 

occupation and or knowledge domain 

• Uses procedures in a flexible and 

inventive way 

• Recognises the limitations of his or 

her own knowledge and of existing 

knowledge in professional practice 

and or the knowledge domain and 

takes action to address this 

• Analyses and carries out complex 

(professional) tasks 

• Critically analyses the result of 

current applied research  

Complex (professional) tasks are tasks for one 

should have a clear overview of all 

stakeholders, all actors and influencing factors 

in a given situation and be able to deal with 

these insights. 

One needs a level of overview, skills and 

insight to be able to apply this knowledge act 

ad hoc, and adequately without needing 

procedures. 

Being flexible and inventive is a requirement at 

level 5, demonstrating the higher complexity 

compared to level 4. 

The result of current applied research also can 

comprise publications in professional journals. 

6  • Reproduces, analyses and applies the 

knowledge, also in different contexts 

in a way that demonstrates a 

professional and or scientific 

approach to the occupation and or 

knowledge domain 

• Applies specialised skills, among 

which critical analytical skills, to the 

results of applied research 

• Completes with guidance successfully 

applied research based on 

methodological knowledge 

• Develops and deepens arguments 

• Evaluates and combines critically 

knowledge and insights of a specific 

domain  

• Signals the limitations of his or her 

knowledge of the professional 

practice and or of the existing 

knowledge in the knowledge domain, 

and takes action to address this 

• Analyses critically and carries out 

complex professional and or scientific 

tasks 

Level 6 requires critical analytical skills to be 

able to apply/translate/interpret results of 

research (possibly executed by others) to the 

own context. 
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Level Applying knowledge Clarification  

7  • Reproduces, analyses, integrates and 

applies professional and scientific 

knowledge in a range of contexts, 

and uses it to handle complex 

matters. 

• This knowledge is the basis of original 

ideas and research 

• Uses the acquired knowledge at a 

higher level of abstraction. Thinks 

conceptually. Develops and deepens 

arguments 

• Successfully completes, 

independently, fundamental research 

based on methodological knowledge 

• Provides an original contribution to 

the development and application of 

ideas, often in the context of 

research 

• Recognises the limitations of own 

knowledge and or of existing 

knowledge in professional practice, in 

the knowledge domain and or at the 

interface of different professions and 

or knowledge domains and takes 

action to address this 

• Evaluates and carries out complex 

professional or scientific tasks 

Concerns applying professional and or 

scientific knowledge. It therefore may happen 

that scientific knowledge is not demonstrated 

in the learning outcomes of the qualification 

where it concerns applying knowledge. 

To be able to substantiate level 7 for this 

descriptor, the demonstration of the higher 

level of abstraction is needed. 

8  • Reproduces, analyses, integrates and 

applies knowledge in an authoritative 

way, also in other contexts, and 

handles complex matters  

• This knowledge is the basis of original 

ideas and research 

• Uses acquired knowledge at a high 

level of abstraction. Thinks 

conceptually. Develops and deepens 

arguments. 

• Successfully completes independently 

complex fundamental research based 

on methodological knowledge 

• Contributes to the change of 

boundaries of knowledge through 

original research with an extensive 

amount of work, of which a part 
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Level Applying knowledge Clarification  

deserves national or international 

approved publication 

• Recognises the limitations of own 

knowledge and or existing knowledge 

in professional practice, in the 

knowledge domain and or field of 

science and at the interface between 

the different professions or 

knowledge domains, and takes action 

to address this 

• Analyses, evaluates and carries out 

complex professional or scientific 

tasks, and can execute these ad hoc. 

Problem-solving skills 

Level Problem-solving skills Clarification  

Distinction between the levels is defined by i) the complexity of the problem and ii) the required 

problem solving skills 

Entry 

level 

• Recognises and solves simple problems in 

daily life 

 

1  • Recognises and solves simple problems in 

professional practice and or in the 

knowledge domain 

 

2  • Recognises simple problems in 

professional practice and or in the 

knowledge domain 

• Systematically solves these problems 

based on existing procedures and 

guidelines 

Because the cause of simple problems at 

NLQF level 2 in general is singular and easy 

to oversee it is adequate to systematically 

solve the problem and to execute 

professional tasks with help of standard 

procedures 

3  • Identifies complicated problems caused 

by multiple factors, in the professional 

practice and or knowledge domain. 

• Systematically solves these problems 

using existing procedures and guidelines 

to identifying and using appropriate data  

Because the compound problems at NLQF 

level 3 in general have multiple causes, 

solving these problems requires taking into 

account multiple procedures and guidelines. 

4  • Distinguishes and analyses fairly complex 

and unpredictable problems caused by 

several unequal factors, in the 

professional practice and or knowledge 

domain 

• Solves these problems systematically and 

in a creative way, using existing 

procedures and guidelines and own 

solutions by identifying and using data. 

The fairly complex, unpredictable problems 

at NLQF level 4 are also caused by several 

unequal factors. Because of the 

unpredictability, being creative is needed in 

addition to a systematic approach using 

existing procedures and guidelines to solve 

these problems. 

The distinction between level 3 and 4 lies 

also in the fact that at level 4 the problems 
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Level Problem-solving skills Clarification  

need not only to be recognised but also 

analysed.  

5  • Identifies and analyses complex and 

unpredictable problems in professional 

practice and or in the knowledge domain 

and solves these in a creative, flexible 

and inventive way by selecting and using 

data 

The problems at level 5 and up are 

complex. Solving these problems require 

the ability to ignore existing frameworks, 

procedures and guidelines. One should be 

able to solve the problem without using a 

predefined plan, but by using ones 

creativity, flexibility and inventiveness. 

From level 5 and up the risks of failure is 

increasing. 

6  • Identifies and analyses complex and 

unpredictable problems in professional 

practice and or in the knowledge domain 

and solves these problems in a tactical, 

strategic and creative way by selecting 

and using data 

7  • Identifies and analyses unpredictable 

complex problems in professional practice 

and or in the knowledge domain and 

solves these problems in a tactical, 

strategic and creative way 

• Contributes to a (scientific) solution of 

complex problems in professional practice 

and or in the knowledge domain by 

identifying and using data 

8  • Identifies and analyses very complex and 

unpredictable problems, often with a high 

risk of failure, in professional practice and 

or in the knowledge domain and solves 

the problems in a tactical, strategic and 

creative way 

• Contributes to a (scientific) solution of 

complex and unpredictable problems in 

professional practice and or in the 

knowledge domain by identifying and 

using data 

 

Learning and Development skills 

Level Learning and Development skills.. Clarification  

Important: it concerns realising one’s own development as a professional. Skills related to the 

development of a company, organisation, colleagues and work are described in the descriptor 

Responsibility and Independence 

Entry 

level 

• Works with guidance on personal 

development  

• Formulates own personal learning 

objectives with guidance 

Starting professionals always need guidance 

to support their development. 

Autonomy at the lower levels concerns the 

formulation of own personal learning 
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Level Learning and Development skills.. Clarification  

1  • Works with guidance on personal 

development  

• Formulates with guidance own personal 

learning objectives  

objectives but with support and through 

receiving feedback 

2  • Receives support for personal further 

development after reflecting on and 

evaluating own (learning)results  

 

3  • Asks support for further personal 

development after reflecting on and 

evaluating own (learning) results 

 

4  • Realises personal development on 

request, where necessary with support, 

through self-reflection and external- 

and self-evaluation of own (learning) 

results 

At level 4, one reflects independently, on 

the initiative of a manager, teacher etc. 

At level 4 and onwards one achieves own 

targets and personal development 

5  • Realises personal development, on 

one’s own initiative and if needed on 

one’s own request with support, by 

reflecting on and evaluating own 

(learning) results 

At level 5 and onwards reflection takes 

place on personal initiative. 

6  • Realises personal development on one’s 

own initiative, by reflecting on and 

evaluating personal (learning) results 

7  • Realises personal development, mostly 

autonomous and based on intrinsic 

motivation 

At level 7 and 8 one is supposed to self-

direct, to look for personal learning 

objectives, be intrinsically motivated. 

Ensuring progression at level 8 is related to 

the designer and specialist who are really 

inflicting progress in society, and contribute 

to the development of others. 

8  • Realises personal development, mostly 

autonomous and based on intrinsic 

motivation  

• Ensures technological, social and or 

cultural progression in society  

Information skills 

Level Information skills Clarification  

Entry 

level 

• Obtains and processes information on 

simple facts and views related to the 

living environment 

 

1  • Obtains and processes information, 

simple facts and ideas related to the 

occupation and or knowledge domain 

 

2  • Obtains and processes basic 

information concerning facts, ideas, 

processes, materials, means and 

concepts of and related to the 

occupation and or knowledge domain 
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Level Information skills Clarification  

3  • Obtains, processes and combines 

information on materials, means, facts, 

core concepts, simple theories, trends 

and developments, methods and 

processes of and related to the 

occupation and or knowledge domain 

 

4  • Obtains, processes and combines broad 

and specialised information on 

materials, means, facts, abstract 

concepts, theories, trends, 

developments, methods and processes 

of and related to the occupation and or 

knowledge domain 

 

5  • Obtains, processes, combines and 

analyses broad, in-depth and detailed 

information on a limited range of basic 

theories, principles and concepts of and 

related to the occupation and or 

knowledge domain, as well as limited 

information on some important current 

subjects and or specialities related to 

the occupation and or knowledge 

domain, and presents this information 

 

6  • Critically collects and analyses in a 

responsible way broad, in-depth and 

detailed professional and or scientific 

information on a limited range of basic 

theories, principles and concepts of and 

related to the occupation and or 

knowledge domain, as well as limited 

information on some important current 

issues, topics and specialties related to 

the occupation and or knowledge 

domain and presents this information 

At level 6 one is supposed to be able to:  

• read, understand, interpret and use 

scientific documentation. 

• execute applied and practice-oriented 

research  

• apply critical-analytical skills  

7  • Critically collects and analyses in 

responsible way broad, in-depth and 

detailed scientific information on a 

range of theories, principles and 

concepts of and related to a 

professional and or knowledge domain 

as well as information on some 

important current subjects and 

specialties related to an occupation and 

or knowledge domain and presents this 

information in a scientific way 

At level 7 one is supposed to be able to: 

• execute detailed scientific research 

• present information in a scientific way 

• apply evaluation skills  
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Level Information skills Clarification  

8  • Critically collects and analyses in a 

responsible and broad way in-depth and 

detailed scientific information about a 

range of theories, principles and 

concepts of and related to the 

occupation and or knowledge domain, 

as well as selected information on some 

important current subjects and 

specialties related to the occupation 

and or knowledge domain, and presents 

this unique information in a scientific 

way 

At level 8 it concerns unique cases.  

Communication skills 

Level Communication skills Clarification  

Peers stand for people the function at the same level 

Relevant other stands for classmates, fellow students, customers, family, relatives and persons 

involved 

Conventions also include courtesies 

Entry • Communicates with peers, colleagues, 

supervisors and or relevant other using 

conventions which are relevant to the 

context 

 

1  • Communicates with peers, colleagues, 

supervisors and or relevant other, 

appropriately to the context, using 

conventions that are relevant to 

professional practice. 

• Listens and understands  

 

2  • Communicates with peers, colleagues, 

supervisors and or relevant other, 

appropriately to the context, using 

conventions that are relevant to 

professional practice. 

• Listens, understands and asks for 

explanation 

 

3  • Communicates with peers, colleagues, 

supervisors and or relevant other, 

appropriately to the context, using 

conventions that are relevant to 

professional practice. 

• Explains and gives instructions 

 



 

 

25 

Level Communication skills Clarification  

4  • Communicates with peers, colleagues, 

supervisors and or relevant other, 

appropriately to the context, using 

conventions that are relevant to 

professional practice. 

• Explains and gives instruction. 

• Convinces and negotiates. 

 

5  • Communicates in a targeted way with 

peers, colleagues, supervisors and or 

relevant other, appropriately to the 

context, using conventions that are 

relevant to professional practice. 

• Adjusts communication to the objective 

and target group. 

Targeted stands for having a nuanced view 

of the circumstances and adapting 

communication accordingly. One adapts the 

type of message and the target group with 

possibly the same objective.  

The higher the level the more targeted the 

communication is required to be. More 

objectives and interests can play a role 

 

6  • Communicates in a targeted way with 

peers, colleagues, supervisors and or 

relevant other, specialists and non- 

specialists, supervisors and clients, 

appropriately to the scientific and 

professional community, using 

conventions which are relevant. 

• Applies communication to the objective 

and the target group. 

Communicating with specialists and non-

specialists is the distinction compared to 

level 5 

 

7  • Communicates in a targeted way with 

peers, colleagues, supervisors and or 

relevant other, specialists and non- 

specialists, supervisors and clients, 

appropriately to the scientific and 

professional community, using 

conventions which are relevant. 

• Adjusts communication to the objective 

and the target group. 

 

8  • Communicates in a targeted way with 

peers, colleagues, supervisors and or 

relevant other, specialists and non- 

specialists, supervisors and clients, the 

wider scientific community and society 

as a whole, appropriately to the 

context, using conventions which are 

relevant. 

• Adjusts communication to the objective 

and the target group. 
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Responsibility and Independence 

Level Responsibility and independence Clarification 2018 

Peers can be understood people functioning at the same level 
Relevant other can be understood as classmates, fellow students, clients, family, relatives and or 
other involved 
Entry • Works in a well-known and stable daily 

living environment with peers, 

colleagues superiors and or relevant 

others 

• Carries, with guidance, limited 

responsibility for the results of own 

simple routine tasks and or study 

 

1  • Works in a familiar daily living and or 

working environment with peers, 

colleagues, supervisors and or relevant 

others 

• Carries, with guidance, responsibility for 

the results of simple and defined own 

tasks and or study 

 

2  • Works in a familiar daily living and or 

working environment with peers, 

colleagues, supervisors and or relevant 

others.  

• Carries responsibility for the results of 

simple and defined own tasks and or 

study 

 

3  • Works in a familiar but changeable 

living and or working environment with 

peers, colleagues, supervisors and or 

relevant others 

• Carries responsibility for the results of 

defined own tasks and or study 

• Shares responsibility for the results of 

the routine work or study activities of 

others 

 

4  • Works with peers, colleagues, 

supervisors and or relevant other in a 

familiar but changeable living and or 

working environment, also international 

• Carries responsibility for the results of 

own activities, work and or study 

• Shares responsibility for the results of 

the routine work or study activities of 

others 
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Level Responsibility and independence Clarification 2018 

• Shares responsibility for the evaluation 

and improvement of activities and or 

works of others 
5  • Works with peers, colleagues, 

supervisors and or relevant other in an 

unknown but changeable living and or 

working environment, also international 

• Carries responsibility for the results of 

own activities, work and or study. 

• Shares responsibility for the results of 

activities and works of others and for 

the management of unpredictable 

processes 

 

6  • Works with peers, colleagues, 

specialists and non-specialists, 

supervisors and or relevant other, in an 

unknown but changeable living and or 

working environment, also international 

• Carries responsibility for the results of 

own activities, work and or study and 

for the work results of others. 

• Shares responsibility for the 

management of unpredictable 

processes and professional 

development of people and groups. 

• Collects and interprets relevant data 

with the objective of forming an opinion 

based on considerations of relevant 

social, professional, scientific and 

ethical aspects 

 

7  • Works with peers, colleagues, 

specialists and non-specialists, 

supervisors and or relevant other, in an 

unknown but changeable living and or 

working environment with a high 

degree of uncertainty, also international 

• Carries responsibility for the results of 

own activities, work and or study and 

for the work results of others  

• Carries responsibility for the 

management of unpredictable 

processes and professional 

development of people and groups 

• Formulates opinions based on 

incomplete and or limited information, 
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Level Responsibility and independence Clarification 2018 

taking into account social, scientific and 

ethical responsibilities related to the 

application of own knowledge and 

opinions 
8  • Works with peers, colleagues, 

specialists and non-specialists, 

supervisors and or relevant other and 

society as a whole in an unknown but 

changeable living and or working 

environment with a high degree of 

uncertainty, also international 

• Carries responsibility for the results of 

own activities, work and or study and 

for the work results of others  

• Carries responsibility for the 

management of unpredictable 

processes and professional 

development of people and groups 

• Conceives, designs, implements and 

adapts a substantial process of research 

with scholarly integrity 
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Appendix 3: ISCED fields of education and training 

Broad field Narrow field Detailed field 

00 Generic programmes 

and qualifications 

01 Basic programmes 

and qualifications 

02 Literacy and numeracy 

03 Personal skills and development 

0011 Basic programmes and 

qualifications 

0021 Literacy and numeracy 

0031 Personal skills and development 

01 Education 011 Education 0111 Education science 

0112 Training for pre-school teachers  

0113 Teacher training without subject 

specialisation 

0114 Teacher training with subject 

specialisation 

02 Arts and humanities 021 Arts 0211 Audio-visual techniques and 

media production 

0212 Fashion, interior and industrial 

design 

0213 Fine arts 

0214 Handicrafts 

0215 Music and performing arts 

022 Humanities (except languages) 0221 Religion and theology 

0222 History and archaeology 

0223 Philosophy and ethics 

023 Languages 0231 Language acquisition 

0232 Literature and linguistics 

03 Social sciences, 

journalism and 

information 

031 Social and behavioural 

sciences 

0311 Economics 

0312 Political sciences and civics 

0313 Psychology 

0314 Sociology and cultural studies 

032 Journalism and information 0321 Journalism and reporting 

0322 Library, information and archival 

studies 

04 Business, 

administration and 

law 

041 Business and administration 0411 Accounting and taxation 

0412 Finance, banking and insurance 

0413 Management and administration  

0414 Marketing and advertising 

0415 Secretarial and office work 

0416 Wholesale and retail sales 

0417 Work skills 

042 Law 0421 Law 

05 Natural sciences, 

mathematics and 

statistics 

051 Biological and related sciences 0511 Biology 

0512 Biochemistry 

052 Environment 0521 Environmental sciences 

0522 Natural environments and wildlife 
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Broad field Narrow field Detailed field 

053 Physical sciences 0531 Chemistry 

0532 Earth sciences 

0533 Physics 

054 Mathematics and statistics 0541 Mathematics 

0542 Statistics 

06 Information and 

Communication 

Technologies 

(ICTs) 

061 Information and 

Communication 

Technologies (ICTs) 

0611 Computer use 

0612 Database and network design and 

administration 

0613 Software and applications 

development and analysis 

07 Engineering, 

manufacturing 

and construction 

071 Engineering and 

engineering trades 

0711 Chemical engineering and 

processes 

0712 Environmental protection 

technology 

0713 Electricity and energy 

0714 Electronics and automation 

0715 Mechanics and metal trades 

0716 Motor vehicles, ships and aircraft 

072 Manufacturing and processing 0721 Food processing 

0722 Materials (glass, paper, plastic 

and wood) 

0723 Textiles (clothes, footwear and 

leather) 

0724 Mining and extraction 

073 Architecture and construction 0731 Architecture and town planning  

0732 Building and civil engineering 

08 Agriculture, forestry, 

fisheries and veterinary 

081 Agriculture 0811 Crop and livestock production  

0812 Horticulture 

082 Forestry 0821 Forestry 

083 Fisheries 0831 Fisheries 

084 Veterinary 0841 Veterinary 

09 Health and welfare 091 Health 0911 Dental studies 

0912 Medicine 

0913 Nursing and midwifery 

0914 Medical diagnostic and treatment 

technology 

0915 Therapy and rehabilitation  

0916 Pharmacy 

0917 Traditional and complementary 

medicine and therapy 
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Broad field Narrow field Detailed field 

092 Welfare 0921 Care of the elderly and of 

disabled adults 

0922 Child care and youth services 

0923 Social work and counselling 

10 Services 101 Personal services 1011 Domestic services 

1012 Hair and beauty services 

1013 Hotel, restaurants and catering  

1014 Sports 

1015 Travel, tourism and leisure 

102 Hygiene and occupational 

health services 

1021 Community sanitation 

1022 Occupational health and safety 

103 Security services 1031 Military and defence 

1032 Protection of persons and 

property 

104 Transport services 1041 Transport services 

In addition to the detailed fields in the table above; “0”, “8” and “9” may be used (see also the guidelines 

in Sections 7 and 8): 

‘8’ is used at the narrow and detailed field level when classifying inter-disciplinary or broad programmes 

and qualifications to the broad field in which the greater part of the intended learning time is spent (e.g. 

0288 ‘Inter-disciplinary programmes and qualifications involving arts and humanities’). ‘0’ is used when no 

further information is available about the field than the field description at the next higher level of the 

classification hierarchy (i.e. at the broad field or at the narrow field level). 

‘9’ is used at the detailed field level when classifying programmes and qualifications which do not fit within 

any of the listed detailed fields. 

‘9999’ ,‘999’’ or “99” can be used in data collections, especially in surveys if the field is not known. 
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